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Case Study

Data Mining Detects & 
Prevents Improper Payments
CERIS supports our partners in ensuring health claims are paid accurately.  We are uncovering more ways for 
clients to save by finding overpaid claims and recovering those dollars. CERIS eliminates frustration by identifying 
which claims to review, quickly and effectively reviewing with our analysts, and providing a full recovery service 
for post-payment reviews.


Our audit selection criteria apply contract terms, reimbursement policies, industry and member guidelines to 
identify overpayment opportunities caused by billing errors, system limitations, processing errors to name a few. 
We will consult with our clients on root causes to prevent further improper payments.

See CERIS case examples below demonstrating significant improvements in detecting and preventing 
improper payments through data mining.


